
Exceed Beyond Guest Module
If your organization offers a home away from home, you 
need to track and manage important information about your 
overnight guests. Exceed Beyond is the complete, 
affordable and easy-to-use cloud software solution to track 
all of your guest stay information.

Track vital guest and patient information

•	 Track arrival and departure data for all your guest stays.

•	 Define stay locations for your chapter, family rooms, hotels, 
and other sites.

•	 Easily manage guest waiting lists and request lists.

•	 View key patient information such as gender, diagnosis, 
medical facility, region, and ethnicity.

•	 Manage room charges and payments, including payments 
from 3rd parties.

•	 Ability to track items and services used by guests.

Exceed Beyond

Tailored for your organization

•	 Built specifically for Ronald McDonald House Chap-
ters and other hospitality organizations.

•	 Guest Manager screen for quick access to stays, oc-
cupants, rooms, and billing information.

•	 Customize the Guest module to your organization’s 
needs with user-defined fields, data entry defaults, 
and much more.

•	 Create merge letters and emails for all of your guest 
stay communications, including guest invoices, billing 
statements, and registrations forms.

•	 Powerful reporting of guest lists, occupancy rates, and 
patient statistics.

•	 Cloud-based system with secure data, access any-
time, from anywhere.

About Arreva

Arreva provides industry-leading, SaaS-based online fundraising and donor relationship management software solu-
tions that has helped thousands of nonprofits worldwide raise awareness of their mission and build valuable long-term 
relationships with those who contribute to their causes. The company’s all-in-one, cloud-based software suite, knowl-
edgeable support staff and dedication to customer success is unparalleled.


